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AdventHealth
Accessing EPIC from a Personal Computer

How to install the Horizon client and access EPIC from a non-managed Windows computer.

Getting Started:
e This document is intended for use on a non-AdventHealth Windows computer.

e If you have not yet enrolled in SecureAuth, please do so before continuing.

e Administrator rights are required to complete installation.

Downloading and Installing Horizon

1. Begin by navigating to the VMWare Horizon download page in your preferred browser.

2. Find your computer’s operating system in the list below, then select Go To Downloads.

Product Downloads Drivers & Tools Source Custom ISOs OEM Addons

Product Release Date

V¥  VMware Horizon Client for Windows

VMware Horizon Client for Windows 2022-01-18

3. A new page will load with more details about the client. Click the Download Now to begin your download.

DOWNLOAD NOW

4. Depending on your browser, your download will appear in a popup or new window. Proceed with
installation by clicking Run or Save and launching it from your Downloads folder.

Google Chrome Client Download Microsoft Edge Client Download

Opening VMware-Horizon-Client-5.4.2-15936851.exe X Downloads B Q e P
You have chosen to open:

(3| VMware-Horizon-Client-5.4.2-15936851.exe u

which is: Binary File (220 MB)

from: https://download3.vmware.com

Would you like to save this file?

5. A User Account Control window will appear, click Yes to proceed.

User Account Control x

Do you want to allow this app to make
changes to your device?

VMware Horizon Client

Verified publisher: VMware, Inc.
File origin: Hard drive on this computer

Show more details

.



https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8
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6. Once the installer appears, click Agree & Install.

PN \'Mware Horizon*

Version 5.5.1

You must agree to the Privacy Agreement and License Terms before you can install the product

Agree & Install

Customize Installation

7. After successful installation, click the Finish button.
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8. If prompted to reboot your computer, select Restart Now.
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9. When your computer has finished rebooting, open a web browser and navigate to the AdventHealth

Physician Portal.
10. Once logged in, click on the blue button to launch Epic Hyperspace.

Epic

Click here to go to

Epic Hyperspace

Please call the AIT Service Desk at 1-800-873-4024 for assistance.
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