Jan 2025 Revision 2

%"
AdventHealth
Accessing EPIC from a Personal Computer

How to install the Horizon client and access EPIC from a non-managed MacOS computer.

Getting Started:
e This document is intended for use on a non-AdventHealth Mac computer.

e If you have not yet set up SecureAuth, please do so before continuing.

e Administrator rights are required to complete installation.

Disclaimer: Please note that the screenshots provided are for general reference only and may vary as the Horizon application is
updated.

Downloading and Installing Horizon

1. Begin by navigating to the Horizon download page in your preferred browser.

2. Find your computer’s operating system in the list below, then select Go To Downloads.

»~ Omnissa Horizon Client for macOS

Omnissa Horizon Client for macOS 2024-12-23 GO TO DOWNLOADS

3. A new page will load with more details about the client. Click the Download Now to begin your

download.

DOWNLOAD NOW

4. Depending on your browser type, your download will appear in the lower left corner of the window, or in
the Applications folder on the lower right side of the application launcher.

Google Chrome Safari

Horizon-Client-5.5.3-18642617.dmg —

8

) Horizo...dmg ~

5. Open the download to begin installation.

Show in Finder

& Horizo..dmg =~ ~



https://customerconnect.omnissa.com/downloads/info/slug/desktop_end_user_computing/omnissa_horizon_clients/8

Installing Horizon on a Personal Computer - MacOS

6. When the installation window appears, double-click the Horizon Client.pkg installer to begin the
installation process. Follow the on-screen instructions to proceed through the installation, just as you

would with other macOS applications. Once the installation is complete, click Close to finish.

omnissa

Welcome to Omnissa Horizon.
Please double-click the installer to start

@ Install Omnissa Horizon Client

The installation was completed successfully.

Introduction

Destination Select
Installation Type

Installation

S The installation was successful.

The software was installed.

7. Open the Applications folder and locate the VMWare Horizon Client, double click to launch.

<

Herizon Client

8. A warning will appear before allowing the application to launch. This is a one-time warning, click OK to

proceed.

“Horizon Client” is an app
downloaded from the

Internet. Are you sure you want
to open it?

9. If the following three pop-ups appear, address them as shown below.

Enter your Mac’s
Administrator

Click Cancel password. Click Cancel
[ Horizon Client
< © @ roizor
Horizon Client
Start remote USB and Horizon Client wants to make Enter the name of the Connection Server.
Printing services changes. |
To start remote USB and Printing Enter your password to allow this.

services an Admin password will be
required. Please input your password
‘when prompted.

=

(J Always connect at launch




Installing Horizon on a Personal Computer - MacOS

10. Once you have closed all the pop-ups, you will be directed to the home screen of the Horizon client.

+

+

New Server

1. In the upper left corner, click on the Horizon Client menu. Then hit the Quit button to exit the client.

& Horizon Client File Edit Connection Window Help

Quit Horizon Client

12. Open a web browser and navigate to the AdventHealth Physician Portal.

13. Once signed into the Physician Portal, click on the blue button to launch Epic Hyperspace located on the

home screen.

Epic

Click here to go to

Epic Hyperspace

Please call the AIT Service Desk at 1-800-873-4024 for assistance.
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